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As you think in the mind, so will it be

Editor’s Desk

Our beliefs, our values, shape the way we look out at the 
world and the way we treat it. If we believe that we were here, 
placed here by God, that this - all of this creation - is for us, it's 
for us to go and occupy, dominate and exploit, then we will 
proceed to do that.

One businessman was in debt and couldn’t figure out a 
way out of it. Creditors were pressing him. He was sitting 
on a bench in the park with his head down, thinking what 
could save the company from bankruptcy. Suddenly, an old 
man appeared in front of him.

– I see that something is bothering you, – he said.
After listening to the businessman, the old man said:
– I think I can help you.
He asked the businessman, what his name was, wrote 

him a cheque and said:
– Take this money. We will meet here exactly in one 

year, and you will be able to return it to me at that time.
After that, he turned around and diappeared just as sud-

denly as he appeared. The businessman saw a cheque in his 
hands for an amount of  500 thousand dollars, signed by John 
Rockefeller, one of the richest people in the world at that time! 
‘I could end all of my problems in no time!’ – He thought. 
But instead, the businessman decided to put the cheque 
into his safe. Only one thought about its existence gave 
him strength to find a solution to save his business. 
With the return of his optimism, he concluded profitable  
deals. During a couple of months he got out of debt and  
started to earn money again. Exactly one year later, he re-
turned to the park with the same cheque. At the agreed time 
the old man appeared again. And at the moment, when the 
businessman wanted to return the cheque and to share his 
story of success, a nurse ran up and grabbed the old man. 
– I’m so glad, I caught him! – She exclaimed. – I hope 
he wasn’t bothering you. He always runs away 
from the house and tells he is John Rockefeller. 
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Governance Line

From the Vanishing Point
A Column by D. Babu Paul
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Let me begin by saying that the 
vanishing point is where parallel 
lines meet. The point in infinity to-
wards which receding  parallel lines 
appear to converge in perspective. 
It is not quite the end yet, but it 
appears to be somewhere there. In 
my 76th year on this planet I could 
not think of a better title for the old 
man’s column.

It may appear strange but I nev-
er saw a Collector until I joined the 
Indian Administrative Service. I 
had just seen two deputy collectors. 
When you meet a Collector after you join the Service the sense of mystery 
and wonderment is no longer there. I cannot therefore recall being amazed 
at the power or prestige of a District Collector.

That perhaps explains the fact that when I was posted to my first district 
I felt no great excitement. I do not think any regular recruit would feel. 
I was first posted to Cannanore, now Kannur. That posting was changed 
before I took charge. Mr. E. Ahmed, for many years  a Minister, first in 
Kerala and later at the Centre,  was a local MLA. We were together at the 
University, he for Law and I for Engineering. And we were good friends 
too. He may have felt that it would not be easy to "quarrel" with an old 
college time friend. Anyway he moved the Government before I moved 
my family. And thank God for small mercies! I was posted to Palghat, 
now Palakkad. Also in Malabar, once part of the Raj, and the Presidency, 
Palghat was reputed to have the best Collectorate in the state those days. 
Not the building. The quality of manpower. I was happy. I had spent two 
years in Cannanore in another assignment and I looked forward to serving 
in a new place. Not that I had not seen enough places already. In the junior 
scale during the two years after training I had seen five jobs in four places!

Dr. D. Babu Paul
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The Collectorate was inside Tippu's Fort. You cross the trench, via 
a bridge, and follow a serpentine mud patch before you alight under 
a huge banyan tree to enter a ramshackle with asbestos roof. The only 
thing later than Tippu seemed to be the furniture inside the chamber.

I had some of the best deputy collectors under the sun. All of them 
have crossed the Jordan by now, except Ravi, then a young and handsome 
bachelor not much older than me. Three non human beings however 
mark Palghat in my mind. The African Snail, the snake 'Kesavankutty', 
snake laureate of the district, non poisonous, non intrusive and deemed 
divine and hence not killable, and of course the fish Tilappia. I enjoyed 
none of these, but that is irrelevant.

The snail has a history related to a Collector.
Legend has it that a certain researcher in Chittur Taluk, forced to re-

turn home before completing his research at Annamalai, had brought a 
few specimens of these creatures. Some escaped. The researcher did not 
realize that the victims of his rendition had escaped from his Guantana-
mo until it became a menace. People found it difficult to cope. They de-
cided to petition the District Collector. As they set out to wait on him they 
carried, all carefully packed, a few specimens. The Collector was on tour. 
They waited. The Collector  returned before dusk but declared himself 
too tired to see anybody. The men were angry but they dispersed quietly. 
Quietly, but after unpacking the sample they had brought. In a decade it 
had become a pest in the municipal area!

Now to the tenure. The contribution that I made was to get the work 
on construction of a new building for the Civil Station. That is another 
story. President Giri, a former Governor of Kerala, loved Kerala, and had 
many personal friends here. He decided to visit the state. A good friend 
of his was M. P. Moothedath, an industrialist of Kerala dimensions, who 
lived in my district. I had a call from the Secretariat to use the opportunity 
to schedule something for the President (read, make his visit official). It 
occurred to me that the President may be requested to lay the foundation 
stone for the new civil station. I discussed it with Ms. Thresia, the Super-
intending Engineer who later became India's first woman Chief Engineer 
and Ganapati my Executive Engineer. They were happy and the pro-
gramme was finalized. Mr. T. P. Joseph, the Chief Engineer, was furious. 
Now, just six years earlier I was his Junior Engineer, and naturally he felt 
free to shout at me as if I were still under him. He said that even the design 
was not ready. I replied, in all humility, that I was inspired by a precedent 
in erstwhile Travancore. The people of Kolenchery, an insignificant ham-
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let, had wanted their Middle School upgraded. The department would 
not approve. They waited on the Diwan and he accepted their invitation 
to inaugurate the High School. Armed with that acceptance they called 
on the Director of Public Instruction who could not shout at the Diwan. 
The High School became a reality. I cited this as a precedent. Even Joseph 
had to laugh! 

Later when I was the Collector of Idukki Giri came again. This time to 
worship at Sabarimala. Sabarimala is a hill shrine and the pilgrims have to 
climb for over an hour to reach the top. Giri had to be carried in a dholi. 
We arranged cane chairs of appropriate size. And recruited able bodied 
men to carry the President. Now it is most important in such situations 
that the chair is always held appropriately so that while climbing up or 
coming down the President would not slip down to kiss Mother Earth (or 
eat dust?). We were all there the previous day and there was a rehearsal of 
the chair ride. We had twelve phayalwans who were to take turns. Now 
Giri weighed more than a President needed to. So we decided that my 
SP, a well built six-footer, and I would be carried hoping that together we 
matched Giri who had to be carried up the giri in real time the next day. 
As we were getting ready to take the risk a Special Branch guy rushed in to 
report that one of the twelve had had Naxalites connections. Even Jesus had to 
contend with one traitor among the twelve disciples, but that was no conso-
lation because Jesus ended up on the Cross. It was decided that we would not 
let the guy know that we knew but would ensure that he would not touch the 
Presidential chair or be too close to it.

That settled one problem. There was another. We had to ensure that no 
wild elephant would stray into the Presidential route. Normally pilgrims 
will make noises and the pachyderms would understand. Now with the 
Rashtrapati of the Republic of India that is Bharat it had to be something 
more dignified. The Kerala Police had just around then organized an or-
chestra. I got the troop down. They sang devotional songs praising Lord 
Ayyappan and made the instruments make noise louder than necessary. 
Naturally they were all in civil dress, and the Press reported the next day 
that a group of devotees received the President and accompanied him sing-
ing "Ayyappan stuty".

Let me begin with these incidents. See you here next month.
D. Babu Paul is an intellectual nomad. A product of College of Engineer-

ing Trivandrum he served the Government from 1962 to 2001. He started as 
a Junior Engineer and hung up his boots as State Ombudsman.
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The Revolt of 1857 gave a severe jolt to the British administration in 
India and made its reorganisation inevitable. The Government of India's 
structure and policies underwent significant changes in the decades fol-
lowing the revolt.But more important for changes in Indian economy and 
Government was the inauguration of a new stage of colonialism in India. 

The second half of the 19th century witnessed the spread and intensi-
fication of the Industrial Revolution. Gradually other countries of Europe, 
the USA and Japan underwent industrialisation, and the manufacturing 
and financial supremacy of Britain in world economy came to an end. 
Intense world-wide competition for markets, sources of raw materials and 
outlets for capital investment now began. The competition for colonies 
and semi- colonies became increasingly intense and bitter as areas open to 
fresh colonial domination became scarce. Facing; a challenge to its dom-
inant position in the world capitalism from newcomers, Britain began a 
vigorous effort to consolidate its control over its existing empire and to 
extend it further. 

Moreover, after 1850, a very large amount of British capital was invest-
ed in railways, loans to the Government of India, and to a smaller extent 
in tea plantations, coal mining, jute mills, shipping, trade and banking. It 
was necessary that, render this British capital secure from economic and 
political dangers, British rule in India be clamped down even more firmly. 
Consequently, there was a renewed upsurge of imperial control and impe-
rialist ideology which was reflected in the reactionary policies of the vice-
royalties of Lytton, Dufferin, Lansdowne, Elgin arid, above all, Curzon. 
Administration 

An Act of Parliament in 1853 transferred the power to govern from the 
East India Company to the British Crown. While authority over India had 
previously been wielded by the directors of the Company and the Board 
of Control, now this power be was to exercised by a Secretary of State for 
India aided by a Council The Secretary of State was a member of the Brit-

Aftermath of  the Mutiny
Administrative Changes After 1858

Governance Line
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ish Cabinet and as such was responsible to Parliament. Thus the ultimate 
power over India remained with Parliament. 

Under the Act, government was to be carried on as before by the Gov-
ernor-General who was also given the title of Viceroy or Crown's person-
al representative. With the passage of time the Viceroy was increasingly 
reduced to a subordinate status in relation to the British Government in 
matters of policy as well as execution of policy. The Secretary of State con-
trolled the minutest details of administration. Thus the authority that ex-
ercised final and detailed control and direction over Indian affairs came to 
reside in London, thousands of miles distant from India. Under such con-
ditions, Indian opinion had even less impact on government policy than 
before. On the other hand, British industrialists, merchants, and bankers 
increased their influence over the Government of India. This made the 
Indian administration even more reactionary than it was before 1858, for 
now even the pretence of liberalism was gradually given up. 

In the Act of 1858 provided that the Governor-General would have 
an Executive Council whose members were to act as heads of different de-
partments and as his official advisers. The Council discussed all important 
matters and decided them by a majority vote; but the Governor-General 
had the power to override any important decision of the Council. The 
Indian Councils Act of 1881 enlarged the Governor-General's Council for 
the purpose of making laws, in which capacity it was known as the Imperi-
al Legislative Council. The Governor General was authorised to add to his 
Executive Council between six and twelve members of whom at least half 
had to be non-officials who could be Indian or English. The Imperial Leg-
islative Council possessed no real powers and should not be seen as a sort 
of elementary or weak parliament. It was merely an advisory body. It could 
not discuss any important measures, and no financial measures at all, with-
out the previous approval of the Government. It had no control over the 
budget. It could not discuss the actions of the administration; the mem-
bers could not even ask questions about them. In other words, the Legisla-
tive Council had no control over the executive. Moreover, no bill passed by 
it could become an Act till it was approved by the Governor-General. On 
top of all this, the Secretary of State could disallow any of its Acts. Thus, 
the only important function of the Legislative Council was to ditto official 
measures and give them the appearance of having been passed by a legis-
lative body. In theory, the non-official Indian members were added to the 
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Council to represent Indian views. But the Indian members of the Legisla-
tive Council were few in number and were not elected by the Indian peo-
ple but were nominated by the Governor-General whose choice invariably 
fell on princes and theft ministers, big zamindars, big merchants, or retired 
senior government officials. They were thoroughly unrepresentative of the 
Indian people or of the growing nationalist opinion. The Government of 
India remained, as before 1858, an alien despotism. This was, moreover, 
no accident, but a conscious policy. Charles Wood, the Secretary of State 
for India, while moving the Indian Councils Bill of 1861, said: "All experi-
ence teaches us that where a dominant race rules another, the mildest form 
of government is a despotism". 
Provincial Administration

The British had divided India for administrative convenience into 
provinces, three of which — Bengal, Madras and Bombay — were known 
as Presidencies. The Presidencies were administered by a Governor and his 
Executive Council, of three, who were appointed by the Crown. The Pres-
idency governments possessed more rights and powers than governments 
of other provinces which were administered by Lieutenant Governors and 
Chief Commissioners appointed by the Governor-General. 

The provincial governments enjoyed a great deal of autonomy before 
1833 when their power to pass laws was taken away and their expenditure 
subjected to strict central control. But experience soon showed that a vast 
country like India could not be efficiently administered on the principle 
of strict centralisation. 

The evil of extreme centralisation was most obvious in the field of fi-
nance. The revenues from all over the country and from different sources 
were gathered at the centre and then distributed by it to the provincial 
governments. The Central Government exercised strict control over the 
smallest details of provincial expenditure. But this system proved quite 
wasteful in practice. It was not possible for the Central Government to 
supervise the efficient collection of revenues by a provincial government 
or to keep adequate check over its expenditure. The authorities therefore 
decided to decentralise public finance. 

The first step in the direction of separating central and provincial fi-
nances was taken in 1870 by Lord Mayo. The provincial governments 
were granted fixed sums out of central revenues for the administration of 
certain services like Police, Jails, Education, Medical Services, and Roads 
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and were asked to administer them as they wished. Lord Mayo's scheme 
was enlarged in 1877 by Lord Lytton who transferred to the provinces 
certain other heads of expenditure like Land Revenue, Excise, General Ad-
ministration, and Law and Justice. To meet the additional expenditure a 
provincial government was to get a fixed share of the income realised from 
that province from certain sources like Stamps, Excise Taxes, and Income 
Tax. Further changes in these arrangements were made in 1882. The sys-
tem of giving fixed grants to the provinces was ended and, instead, a prov-
ince was to get the entire income from certain sources of revenue within 
it and a fixed share of the income from other sources. Thus, all sources of 
revenue were now divided into three — general, provincial, and those to 
be divided between the centre and the provinces. 

The different measures of financial decentralisation discussed above did 
not really mean the beginning of genuine provincial autonomy or of In-
dian participation in provincial administration. They were much more in 
the nature of administrative reorganisation whose chief aims were to keep 
down expenditure and increase income. In theory as well as in practice, the 
Central Government remained supreme and continued to exercise effec-
tive and detailed control over the provincial governments. This was inev-
itable, for both the Central Government and the provincial governments 
were completely subordinated to the Secretary of State and the British 
Government. 
Local Bodies 

Financial difficulties led the Government to further decentralise ad-
ministration by promoting local government through municipalities and 
district boards. The Industrial Revolution gradually transformed European 
economy end society in the 19th century. India's increasing contact with 
Europe and new modes of imperialism and economic exploitation made it 
necessary that some of the European advances in economy, sanitation, and 
education should be transplanted in India. Moreover, the rising Indian na-
tionalist movement demanded the introduction of modem improvements 
in civic life. Tims the need for fee education of the masses, sanitation, 
water supply, better roads, and other civic amenities was increasingly felt 
The Government could no longer afford to ignore it. But its finances were 
already in disorder due to heavy expenditure on the army and the railways. 
It could not increase its income through new taxes as the burden of the 
existing taxation was already very heavy on the poor and a further addition 
to it was likely to create discontent against the government on the other 
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hand, the government did not want to the upper classes, especially the 
British civil servants, planters and traders. But the authorities felt that the 
people would not mind paying now taxes if they knew that their proceeds 
would be spent on their own welfare. It was therefore decided to transfer 
local services like education, health, sanitation and water supply to local 
bodies who would finance them through local taxes. Many Englishmen 
had pressed for the formation of local bodies on another ground also. They 
believed that associating Indians with the administration in some capaci-
ty or the other would prevent their becoming politically disaffected. This 
association could take place at the level of local bodies without in any way 
endangering British monopoly of power in India. 

Local bodies were first formed between 1864 and 1888, but almost in 
every case they consisted of nominated members end were presided over 
by District Magistrates. They did not, therefore, represent local self-gov-
ernment at all. Nor did the intelligent Indians accept them as such. They 
looked upon them as instruments the extraction of additional taxes from 
the people. 

A step forward, though a very hesitant and inadequate one, was tak-
en in 1882 by Lord Bipon's Government. A government resolution laid 
down the policy of administering local affairs largely through rural and 
urban local bodies, a majority of whose members would be non-officials. 
These non-official members are would be elected by the people wherever 
and whenever officials fete that it- was possible to introduce elections. The 
resolution also permitted the election of a non-official as Chairman of a 
local body. But the elected members were in a minority in all the district 
boards and in many of the municipalities. They were, moreover, elected 
by a small number of voters since the right to vote was severely restricted. 
District officials continued to act as Presidents of district boards though 
non-officials gradually became chairmen of municipal committees. The 
Government also retained the right to exercise strict control over the ac-
tivities of the local bodies and to suspend and supersede them at its own 
discretion. The result was that except in the Presidency cities of Calcut-
ta, Madras and Bombay, the local bodies functioned just like depart-
ments of the Government and were in no way good examples of local 
self-government. All the same, the politically conscious Indians wel-
comed Ripon's resolution and worked actively in these local bodies in 
the hope that in time they could be transformed into effective organs 
of local self-government. 
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The Indian Civil Service (ICS) for part of the 19th century officially known 
as the Imperial Civil Service, was the elite higher civil service of the British Em-
pire in British India during British rule in the period between 1858 and 1947.

Its members were appointed under Section XXXII of the Government of 
India Act 1858, enacted by the Parliament of the United Kingdom. The ICS 
was headed by the Secretary of State for India, a member of the British cabinet.

At first almost all the top thousand members of the ICS, known as "Civil-
ians", were British, and had been educated in the best British schools. By 1905, 
five per cent were from Bengal. In 1947, there were 322 Indians and 688 Brit-
ish members; most of the latter left at the time of partition and independence. 

Until the 1930s the Indians in the service were very few and were not given 
high posts by the British. Wainwright notes that by the mid-1880s, "the basis 
of racial discrimination in the sub-continent had solidified". At the time of the 
birth of India and Pakistan in 1947, the outgoing Government of India's ICS 
was divided between India and Pakistan. Although these are now organised 
differently, the contemporary Civil Services of India and the Pakistan Civil 
Service are both descended from the old Indian Civil Service.

Historians often rate the ICS, together with the railway system, the legal 
system, and the Indian Army, as among the most important legacies of British 
rule in India. 
Civil service
Origins and history

Main articles: Civil Service in early India and British Raj
From 1858, after the demise of the East India Company's rule in India, 

the British civil service took on its administrative responsibilities. The change 
in governance came about due to the Indian Rebellion of 1857, which came 
close to toppling British rule in the country.
Entry and setting

The competitive examination for entry to the civil service was combined 
for the Diplomatic, the Home, the Indian, and the Colonial Services. Candi-
dates had to be aged between 21 and 24, which gave everyone three chances 
for entry. The total marks possible in the examination were 1,900. Successful 
candidates underwent one or two years probation in England, according to 

Indian Civil Service
Elite Higher Civil Service of  the British Empire

Governance Line
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whether they had taken the London or the Indian examination. This period 
was spent at the University of Oxford, the University of Cambridge, the School 
of Oriental Studies in London or Trinity College, Dublin, where a candidate 
studied the law and institutions of India, including criminal law and the Law 
of Evidence, which together gave knowledge of the revenue system, as well as 
reading Indian history and learning the language of the Province to which they 
had been assigned. 

By 1920, there were five methods of entry into the higher civil service: first-
ly, the open competitive examinations in London; secondly, separate compet-
itive examinations in India; thirdly, nomination in India to satisfy provincial 
and communal representation; fourthly, promotion from the Provincial Civil 
Service and lastly, appointments from the bar (one-fourth of the posts in the 
ICS were to be filled from the bar). 
Nature and role

The civil services were divided into two categories - covenanted and un-
covenanted. The covenanted civil service consisted of only white British civil 
servants occupying the higher posts in the government. The uncovenanted 
civil service was solely introduced to facilitate the entry of Indians at the lower 
rung of the administration. 
Changes after 1912

British control of the Indian Civil Service remained after the First World 
War, but faced growing difficulties. Fewer and fewer young men in Britain 
were interested in joining, and distrust of such posts among Indians resulted 
in a declining recruitment base in terms of quality and quantity. By 1945 In-
dians were numerically dominant in the ICS and at issue was loyalty divided 
between the Empire and independence.

 The finances of India under British rule depended largely on land taxes, 
and these became problematic in the 1930s. Epstein argues that after 1919 it 
became harder and harder to collect the land revenue. The suppression of civil 
disobedience by the British after 1934 temporarily increased the power of the 
revenue agents, but after 1937 they were forced by the new Congress-con-
trolled provincial governments to hand back confiscated land. The outbreak 
of the Second World War strengthened them again, but in the face of the Quit 
India movement the revenue collectors had to rely on military force, and by 
1946-47 direct British control was rapidly disappearing in much of the coun-
tryside. 
Independence of India

At the time of the partition of India and departure of the Brit-
ish, in 1947, the Indian Civil Service was divided between the new  
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Dominions of India and Pakistan. The part which went to India was named 
the Indian Administrative Service (IAS), while the part that went to Pakistan 
was named the "Civil Service of Pakistan" (CSP). At the time of Partition, 
there were 980 ICS officers. 468 were Europeans, 352 Hindus, 101 Muslims, 
two depressed classes/Scheduled Castes, five domiciled Europeans and An-
glo-Indians, 25 Indian Christians, 13 Parsis, 10 Sikhs and four other commu-
nities. Most European officers left India at Partition, while many Hindus and 
Muslims went to India and Pakistan respectively. This sudden loss of officer 
cadre caused major challenges in administering the nascent states.

Nirmal Kumar Mukherjee, who retired as Cabinet Secretary in April 1980, 
had been the last Indian administrative officer who had originally joined as an 
ICS (in 1944), while the last ICS officer to retire in Pakistan was Agha Shahi, 
also of 1944 batch, who retired as foreign advisor to president in 1982. The last 
recruited batch of the ICS was in October 1944.
Support and criticism

Dewey has commented that "in their heyday they [Indian Civil Service 
officers] mostly run by Englishmen with a few notable sons of Hindus and 
even a fewer Muslims were the most powerful officials in the Empire, if not the 
world. A tiny cadre, a little over a thousand strong, ruled more than 300 mil-
lion Indians. Each Civilian had an average 300,000 subjects, and each Civilian 
penetrated every corner of his subjects' lives, because the Indian Civil Service 
directed all the activities of the Anglo-Indian state.

Speaking in the House of Commons in 1935, former British prime min-
ister David Lloyd George said of the ICS that it was "the steel frame on which 
the whole structure of our government and of our administration in India 
rests".

The ICS had responsibility for maintaining law and order, and often were 
at loggerheads with the freedom fighters during the Independence move-
ment. Jawaharlal Nehru often ridiculed the ICS for its support of British poli-
cies. He noted that someone had once defined the Indian Civil Service, "with 
which we are unfortunately still afflicted in this country, as neither Indian, nor 
civil, nor a service".

As Prime Minister, Nehru retained the organisation and its top people, 
albeit with a change of title to the "Indian Administrative Service". It con-
tinued its main roles. Nehru appointed long-time ICS officials Chintaman 
Deshmukh as his Finance Minister, and K. P. S. Menon as his Foreign Minis-
ter. Sardar Patel appreciated their role in keeping India united after Partition, and 
noted in Parliament that without them, the country would have collapsed.
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100 General Knowledge Snippets

1.  Ashok Gulati heads the committee on “Agriculture Costs & Price Commission”. 

2.  The following are true about usage of Fertilizers in India:
  a) India is meeting 85% of Urea under indigenous Production. 
     b) Phosphatic Potash is imported. 
     c) Farmers pay only 25 to 40% of actual cost & rest is reimbursed. 

3.  Agricultural Cost & Price Commission is responsible for implementing MSP of 
commercial  crops. 

4.  Borlaug Award is for Agriculture related fields.

5.  The following constitute a part of the jurisdiction of WTO:
   a) Trade related tariff and non-tariff barriers 
    b) Trade related intellectual property rights 
    c) Agreement related to agriculture 

6.  With regard to the new food security bill prepared by the food ministry those 
above the poverty line would get 8 kg of grains per person, though the NAC had 
recommended 5 kg per person. 

7.  NABARD's primary role is to provide term loans to State Cooperative Banks. 

8.  The time taken by the Sun to revolve around the centre of our Galaxy is 250 
million years. 

9.  A meteor is a piece of matter which has entered the earth’s atmosphere from 
outer space. 

10.  A person in a spaceship located half way between the earth and the sun will 
notice that: 

     a) Sky is jet black 
     b) Temperature outside the spaceship is much higher than that on the surface of  

     the earth 

11.  Diamond Ring is a phenomenon observed only along the peripheral regions of 
the totality trail.

12.  The ‘Earth Hour’ is a movement to raise the awareness about the climate change 
and the need to save the planet. For this purpose the participants switch off the 
lights for one hour on a certain day every year.

13.  Temperature generally decreases towards pole because progressively less solar 
energy per unit area falls on the earth’s surface as we move to polar region. 

General Knowledge Line
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14.  The clouds extending from one side of horizon to other as a dark grey sheet 
having uniform base one called stratus cloud. 

15.  In the Hadley cell, rising air is formed in inter tropical convergence zone. 

16.  The term ‘syzygy’ is referred to when the moon, sun and earth lie long a straight line. 

17.  The Parliament consists of President, Loksabha and Rajya Sabha.

18.  The Comptroller & Auditor General of India acts as the friend, philosopher’s 
guide of the Parliament. 

19.  Money bill is specified in Article 110.

20.  Zero Hours means it is informal device which starts immediately after the ques-
tion hour in the time gap between next business.

21.  The residuary powers, under Article 248 are vested in the Parliament.

22.  IndraNush, banking reforms came on the basis of P. J. Nayak committee.

23.  A. P. Shah committee went into MAT issues.

24.  Contigency Reserve arrangement related to BRICS Bank. 

25. “INDC”- Intended Nationally Determined Contributions related to Global 
warming. 

26. “Chicken’s Neck”-is in North East part of India. 

27. 1980-Bachan Singh judgment related to Capital punishment.

28. “Operation Gibraltar” is associated with the year 1965.

29. “Domestic Content Requirement” term was used in solar energy sector. 

30.  The guiding principles of NITI Aayog are:
 a) Antyodaya   b) Inclusion 
 c) Village   d) Demographic Dividend 

31. A Scheduled commercial bank is:
       a) A bank listed under the Second schedule of RBI Act, 1934 
       b) It must have paid–up capital of 50 lakhs 

32.  The aim of Differentiated Interest Scheme is to provide concessional loans to 
 weaker sections of the society.

33.  Tobin Tax is a tax on Trans national financial flows.  

34.  These are the objectives of a Central Bank of a country: 
 a)The central bank is given powers to control and regulate the working of the 

commercial banks 
 b) Central Bank generally is an organ of the government and run by govern-

ment officials 

 c) Central Bank generally controls the credit 
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35.  Call money rate means Inter Bank Temporary Loan Rate. 

36.  Tier I & Tier II capital for capital ratio is defined by Basell plan. 

37.  The following are considered to be major instruments of monetary policy for 
regulating the economy:

 a) Discount Rate   b) Reserve Requirements 
 c) Open Market Operations 

38.  Basel II relates to international standards for measuring the adequacy of a bank’s 
capital. 

39.  The National Housing Bank, the Apex institution of housing finance in India, 
was set up as a wholly owned subsidiary of the Reserve bank of India. 

40.  The Small Industries Development Bank of India was established as whol-
ly-owned subsidiary of the Industrial Development Bank of India. 

41.  Gilt-edged market means market of Government securities. 

42.  The banks are required to maintain a certain ratio between their cash in hand 
and total assets. This is called SLR (Statutory Liquid Ratio).  

43.  With reference to the institution of Banking Ombudsman in India, the follow-
ing statements are correct: 

 a) The Banking Ombudsman is appointed by the Reserve Bank of India 
 b) The Banking Ombudsman can consider complaints from Non – Resident 

Indians having accounts in India 
 c) The service provided by the Banking Ombudsman is free of any fee 

44.  The following can be considered as steps taken to achieve the “financial inclu-
sion” in India:

 a) Formation of Regional Rural Banks 

 b) Adoption of villages by bank branches 

45.  When the Reserve Bank of India announces an increase of the Cash Reserve 
Ratio, it means the commercial banks will have less money to lend. 

46.  Post Offices, Commercial Banks and Cooperative Banks can accept both time 
and demand deposits from public in India. 

47.  Interests payable on savings bank accounts in India is not regulated. 

48.  In context with Banking in India, the difference between liquidity adjustment 
facility-repo rate and marginal standing facility rate is that under Repo rate 
banks can borrow above SLR Requirements, under MSF banks can borrow 
within SLR requirements. 

49. If the government chooses to spend money freshly printed by the RBI against 
government securities, it should be kept in Deficit Financing.
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50.  The following statements are the pillars of the Basel Norms: 
 a) Capital Adequacy   b) Supervisory Review 
 c) Market Discipline 

51.  The concept of Rolling Plan was given by Gunnar Myrdal.

52.  The IInd Plan was made on the P.C. Mahalanobis model. 

53.  Regarding indicative planning the correct statements are:
 a) This is an attempt to promote 
     b) It attempts to combine the advantages of decentralization and central planning 

54.  The concept of indicative planning in India started from the Eight five year 
plan. 

55.  By Indian policy makers planning was adopted to achieve the following targets: 
     a)To make the economic development faster and inclusive 
      b) For the optimum utilization of available resources 
      c) To attain high profit in accordance with world economy 

56.  A perspective plan includes long term planning.

57.  ‘Garibi Hatao’ was first of all adopted as a major objective of Fifth plan. 

58.  The “World Population Prospects: The 2015 ” report, which says that India will 
overtake China to become the most populous nation in the world by 2022; has 
been released by United Nations (UN).

59. Traditional Knowledge Digital Library (TKDL) is a unit of CSIR.

60.  Ministry of Rural Development has recently launched the ‘SAMANVAY’ portal.

61.  The Wildlife Institute of India (WII) recognized by UNESCO to set up the 
Centre for World Natural Heritage Management and Training for Asia-Pacific 
region as a category-II centre of natural heritage institute is at Dehradun. 

62.  Telecom Minister has launched a new mobile app ‘Disha” to aid digital literacy 
in Bihar.

63.  The following functions are done by the Non-banking Financial Companies 
(NBFC) in India: 

 a) Financing of physical assets  b) Sale and purchase of securities 
 c) Accept Public Deposits  d) Financing Infrastructure Projects 
 e) Business of factoring 

64.  Khan Abdual Ghaffar Khan was the most prominent member of the Deoband 
School.

65.  Maharaja of Kasin Bazar was the president of the first session of the Hindu 
Mahasabha. 

66.  The following paper/ journals were started by Raja Ram Mohan Roy: 
     a) Banga Dutta   b) Shabad Kaumudi 
    c) Mirat-ul- Akbar 
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67.  Aruvippuram Movement relates to Ezhavas.

68.  Poona Sarvajanik Sabha started in the year 1870. 

69.  Abinav Bharat Society was formed by Ganesh Savarkar.

70. Anushilan Samiti, the secret revolutionary society in Bengal organized by P. Mitra.

 71.  Sir Sayyid Ahmad Khan was a religious and social reformer. 

72.  Angus Deaton got Noble Economic for the study of :
      a) Development economics  b) Consumption pattern 
      c) Measures of food people act  d) Individual Households 

73.  Civil society in Tunisia got Noble peace prize. The revolution in Tunisia is called 
Jasmine revolution.

74.  Rotavirus vaccine is used for diahorrea.

75.  If the Prime Minister of India belongs to the Upper House of the Parliament 
then he will not be able to vote in his favour in the event of a no confidence 
motion. 

76.  If the Vice President and the Chief Justice of India are not available to discharge 
functions of the President, then Deputy Speaker of the Lok Sabha  discharges 
the functions of the President.

77.  The President can issue an ordinance on the advice of his “Council of Ministers” 
on the subjects enumerated under: 

     a) Union List    b) Concurrent List 
     c) Residuary List 

78.  The main aim of the Akali Movement was to purify the management of gurud-
waras. 

79.  Theosophists believed in: 
      a) Revival of strengthening of Hinduism, Zoroastrianism and Buddhism 
      b)The doctrine of the transmigration of the soul 
      c) The universal brotherhood of man. 

80.  The full form of AMRUT is Atal Mission for Rejuvenation and Urban Transfor-
mation. 

81.  Andhra Pradesh government has rechristened its e-governance architecture as 
“e-Pragati”.

82.  Recently, Forwards Markets Commission (FMC) has been merged with SEBI.
83.  The government of India’s new initiative “Kala Utsav” promotes the arts by 

nurturing and showcasing the artistic talent of school students. 
84.  Service tax was introduced with 88th amendment.
85.  Minimum alternate Tax was introduced in the year 1995- 1996. 
86.  The Blue water policy was introduced in India by Alfouso de Albuquerque.  
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87.  Finance Commission’s Recommendations are: 
      a) As it is convention, most of the recommendations are accepted. 
      b) It is NOT binding on the Government to accept all recommendations 
      c) Finance Commission is only recommendatory body under Constitution, but  

      till today these was no stand off or legal conflict between Finance Commission  
    and the Govt.

88. Deflation represents a fall in the prices.

89.  The authorization for the withdrawal of funds from the Consolidated Fund of 
India must come from the Parliament of India. 

90.  National Integration Council was set up by Prime Minister Jawaharlal Nehru in 
1961 to combat communalism.

91. The 3 key areas of Digital India are:
     a) Digital infrastructure as a utility to citizen
     b) Governance and service on demand
     c) Digital empowerment of citizen

92.  Article 263 gives for the provisions of Inter-state council.

93.  The limit for the Finance Minister Heading (FIPB) to approve investments is 
below 1200 crore.

94.  KYC (Now your Customer) guidelines are applicable:
    a) To open saving account
    b) To invest in a Kisan Vikas Patra
    c) To invest in National Savings Certificate
    d) To keep a fixed deposit in a Bank

95.  To develop scientific temper and spirit of inquiry is a Fundamental Duty.

96.  Sir Syed Ahmad Khan was called as prophet of education”by Gandhiji.

97.  Mahatma Gandhi founded the Harijan Sewak Sangh.

98.  The following may results in high degree of environmental degradation:
      a) Construction of Special Economic Zones
      b) Ecotourism
      c) Establishment of National Investment Board

99.  The National Mission for Saffron has been launched as a sub scheme of  Rash-
triya Krishi Vikas Yojana.

100.  Soil erosion due to running water can be checked by:
       a) Afforestation   b) Mulching 
       c)Terraced Cultivation   d) Crop Rotation
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The earth, like other planets has two motions. It spins continuously on its axis 
once in about twenty four hours, which is called Rotation. The earth’s axis is tilted 
at an angle of 23½0 from a perpendicular to the orbital plane. In other words, the 
earth’s axis makes an angle of 66½0 with the plane of the earth’s orbit. This tilting of 
the earth’s axis is referred to as the inclination of the earth’s axis. 

The northern and southern points on the earth through which this axis passes, 
are known as the North Pole and the South Pole respectively. 

While rotating on its axis, the earth also moves round the sun at a speed of 
about 100, 000 kilometre per hour. It completes one circle in about 365 days and 
6 hours. This annual motion of the earth is called revolution. 
Rotation 

The earth receives its light and heat from the sun. When the earth rotates on 
its axis, one half of it, facing the sun, is lit. The other half remains in darkness. Thus 
each part of the earth’s surface comes into the sunlight for a certain period and then 
turns away from it in 24 hours. The lighted part of the earth has day, and the other 
half, in darkness, has night. Imagine what will happen if the earth stops rotating on 
its axis! In fact, it is because of the rotation of the earth that day and night follows 
each other in regular succession in all parts of the earth. 

The sun appears to move in the sky from east to west. Actually it is not the sun 
but the earth which moves. Try to remember what happens when you look outside 
a running train. You feel that trees, poles, house and other objects are moving away 
in opposite direction. In 
fact it is the train which is 
moving and not the trees. 
Similarly, it is not the 
sun but the earth which 
moves from west to east. 
Revolution 

While rotating on its 
axis, the earth also moves 
round the sun. The earth 
completes one revolu-
tion in about 365 days 
and 6 hours. For the 

Geography Line

Motions of  the Earth
Impact on Seasonal Changes
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sake of our convenience, we consider a year as consisting of only 365 days, 
and ignore 6 hours. Thus in four years the difference becomes as much as 24 
hours or one day. 

Hence, every fourth year we add one day to the year. The year to which one day 
is added has 366 days and it called a Leap Year. The extra day is added to the month 
of February, making the number of days in this month 29 instead of 28. 

On its path around the sun, the earth’s axis always remains inclined to one side. 
Because of this constant inclination in one direction, the Northern Hemisphere 
remains inclined towards the sun or faces the sun during one half of the year. There-
fore, a larger part of this hemisphere receives sunlight. Every point in this hemi-
sphere takes a longer time to go out of the sunlight, with the result that the days are 
longer. In contrast, the Southern Hemisphere is away from the sun. It, therefore, 
has shorter days and longer nights. 

If you study in the below given figure carefully, you will understand this. In this 
figure you see a circle running parallel to the equator in the Northern Hemisphere. 
Measure the length of that part of the circle which is in light and also that part 
which is in darkness. You will find that even if the earth rotates on its axis, more 
than half of this circle will always be in light and less than half will always be in dark-
ness. Now imagine a point on this circle steadily moving as the earth rotates. This 
point will complete one circle in 24 hours but the journey of this point through 
sunlight will be no longer than its journey through darkness, which means longer 
days and shorter nights. Similarly, all points or places in the Northern Hemisphere 
would have longer days and shorter nights when this hemisphere is inclined to-
wards the sun. 

In the opposite case, when the Southern Hemisphere is inclined towards 
the sun, all places in the Southern Hemisphere will have longer days and short-
er nights. 

Draw a small circle around the North Pole as shown in the figure. You will 
find that this circle will always be in sunlight which means that it will have a 24 
hour day with no night at all. The exact opposite would be the case for a small 
circle around the South Pole. This circle will have a 24 hour night with no day 
at all. When the Southern Hemisphere is inclined towards the sun, the South 
Pole will have no night and the North Pole will have no day. 

It is only on the equator that the day and the night are always of equal 
length. As we move away from the equator, either northward or southward, 
the difference between the length of day and that of night generally goes on 
increasing. 
The Slanting and Direct Rays of the Sun 

It is our common experience that the rays of the sun at noon give more 
heat than the rays of the sun in morning and in the evening. This is because 
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the rays of the sun are always vertical at noon and slanting in the morning and 
in the evening. Vertical rays of the sun fall over a small area giving it a greater 
amount of heat. Slanting rays on the other hand spreads over a wide area and 
give less heat. 
The Cycle of the Seasons 

Let us follow the earth in elliptical orbit around the sun.
The four positions of earth, each at an interval of about three months. 

These dates are less fixed. In all these positions, the axis of the earth makes an 
angle 66½0 with the plane of its orbit. The direction of its inclination always 
remains the same. 

Study the position of the earth on 21 June. You will find that the North 
Pole is inclined towards the sun, while the South Pole is away from it. The rays 
of the sun are falling vertically not on the equator but on 23½0 north of it, on 
the Tropic of Cancer. You will also notice that the greater part of the Northern 
Hemisphere is receiving the rays of the sun. Here the days are longer, nights 
shorter and the rays of the sun at noon are vertical. It receives more heat than 
it loses. Therefore, it is having the summer season. 
Revolution of the earth and the seasons 

In comparison, the rays of the sun are slating in the Southern Hemisphere. A 
relatively small part of this hemisphere is receiving the sun rays. Hence, days are 
shorter and the nights are longer. This is the winter season the Southern Hemi-
sphere. 

Now look at the position of earth on 22 December. It is the Southern 
Hemisphere which is inclined towards the sun, while in Northern Hemisphere 
is away from. The vertical rays of the sun are the falling vertically on places at 
south of the equator, i.e., the Tropic of Capricorn. The days are longer and 
nights are shorter in the Southern Hemisphere. It is therefore, summer in the 
Southern Hemisphere and winter in the Northern Hemisphere. 

Let us look at the two other positions of the earth. On 23 September and 
21 March the rays of the sun fall vertically on the equator at noon. Both the 
poles receive the rays of the sun. As a result, exactly one-half portion of each 
hemisphere receives the sun’s rays, making day and night equal all over the 
world on these two days. 

On 23 September, it is the autumn season in the Northern Hemisphere 
and the spring season in the Southern Hemisphere. The opposite is the case 
on 21 March, when it is spring in the Northern Hemisphere and autumn in 
the Southern Hemisphere. 

Thus you find that we have days and nights and change in the seasons 
because of the rotation and revolution of the earth.
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Inflation
Effects on the Economy

In economics, inflation is a rise in the general level of prices of goods 
and services in an economy over a period of time. When the general price 
level rises, each unit of currency buys fewer goods and services. Conse-
quently, inflation also reflects an erosion in the purchasing power of mon-
ey – a loss of real value in the internal medium of exchange and unit of 
account in the economy. A chief measure of price inflation is the inflation 
rate, the annualized percentage change in a general price index (normally 
the Consumer Price Index) over time. In short, inflation is a situation in 
which "too much money chases too few goods". 
Inflation in India: Trends, Causes and Policy Options: 

As defined in economics text books, inflation is a sustained rise in the 
general level of prices of goods and services over a period of one year. In 
other words, it indicates the percentage rise in the general prices today 
compared to a year ago. The rise (fall) in inflation means that purchasing 
power of money declines (increases). This measure is very useful in under-
standing the trends in cost of living and also in comparing the trends in 
major macroeconomic variables. From the policy point of view, particu-
larly for the monetary authorities, tracking of inflation is quite essential in 
formulating necessary growth policies. 

Here we look into the recent trends in the inflation rates (both headline 
and also the sub-components) and the main drivers of these high rates. In 
the end, some discussion on the policy options that might help in contain-
ing inflation would be specified. 
Causes for high inflation: 
Cost Push Inflation: 

Cost-push inflation occurs when businesses respond to rising produc-
tion costs, by raising prices in order to maintain their profit margins. There 
are many reasons why costs might rise:

Rising imported raw materials costs perhaps caused by inflation in 
countries that are heavily dependent on exports of these commodities or 
alternatively by a fall in the value of the pound in the foreign exchange 
markets which increases the UK price of imported inputs. A good ex-
ample of cost push inflation was the decision by British Gas and other 

Monetary Line



26Executive Knowledge LinesMay 2016

energy suppliers to raise substantially the prices for gas and electricity that 
it charges to domestic and industrial consumers at various points during 
2005 and 2006. 

Rising labour costs - caused by wage increases which exceed any im-
provement in productivity. This cause is important in those industries 
which are “labour-intensive”. Firms may decide not to pass these higher 
costs onto their customers (they may be able to achieve some cost savings 
in other areas of the business) but in the long run, wage inflation tends to 
move closely with price inflation because there are limits to the extent to 
which any business can absorb higher wage expenses.

Higher indirect taxes imposed by the government – for example a rise 
in the rate of excise duty on alcohol and cigarettes, an increase in fuel 
duties or perhaps a rise in the standard rate of Value Added Tax or an 
extension to the range of products to which VAT is applied. These taxes 
are levied on producers (suppliers) who, depending on the price elasticity 
of demand and supply for their products, can opt to pass on the burden 
of the tax onto consumers. For example, if the government was to choose 
to levy a new tax on aviation fuel, then this would contribute to a rise in 
cost-push inflation. 

Other reasons are capital bottleneck, entrepreneurial bottlenecks, in-
frastructural bottlenecks and foreign exchange bottlenecks.
Demand Pull Inflation: 

Demand-pull inflation is likely when there is full employment of re-
sources and when SRAS is inelastic. In these circumstances an increase 
in AD will lead to an increase in prices. AD might rise for a number of 
reasons – some of which occur together at the same moment of the eco-
nomic cycle. 

A depreciation of the exchange rate, which has the effect of increas-
ing the price of imports and reduces the foreign price of UK exports. If 
consumers  buy fewer imports, while foreigners buy more exports, AD 
will rise. If the economy is already at full employment, prices are pulled 
upwards. 
• A reduction in direct or indirect taxation. If direct taxes are reduced 

consumers have more real disposable income causing demand to rise. 
A reduction in indirect taxes will mean that a given amount of income 
will now buy a greater real volume of goods and services. Both factors 
can take aggregate demand and real GDP higher and beyond potential 
GDP. 
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• The rapid growth of the money supply – perhaps as a consequence 
of increased bank and building society borrowing if interest rates are 
low. Monetarist economists believe that the root causes of inflation are 
monetary – in particular when the monetary authorities permit an ex-
cessive growth of the supply of money in circulation beyond that need-
ed to finance the volume of transactions produced in the economy. 

• Rising consumer confidence and an increase in the rate of growth of 
house prices – both of which would lead to an increase in total house-
hold demand for goods and services.

• Faster economic growth in other countries – providing a boost to UK 
exports overseas. 

• Black Money: It is widely condemned that black money in the hands 
of tax evaders and black marketers as an important source of inflation 
in a country. Black money encourages lavish spending, which causes 
excess demand and a rise in prices. 

• Deficit Financing: Deficit financing means spending more than reve-
nue. In this case government of India accepts more amount of money 
from the Reserve Bank India (RBI) to spend for undertaking public 
projects and only the government of India can practice deficit financ-
ing in India. The high doses of deficit financing which may cause reck-
less spending, may also contribute to the growth of the inflationary 
spiral in a country.

States of Inflation: 
There are different states of inflation which is characterized based on its 

value as well as variation from the previous value. 
1. Hyperinflation – It is a very high rate of inflation, usually a rate in 
excess of 50%. History has some excellent examples of hyperinflation. In 
Germany, inflation exceeded 1 million % in 1923. It was said that a horse 
cart full of money would not buy even a newspaper. Right now, Zimba-
bwe is having an inflation of 1 million %. They have to issue currency of 
$500 Million dollar (I am not kidding!!) which could only buy a lunch at 
McDonalds. 
2. Deflation – It is the decrease in the general price level of goods and 
services only when annual inflation is below 0% resulting in the real value 
of money. Hence, it is sometimes called “negative inflation”. Japan suf-
fered from deflation for almost a decade in 1990s. To control recession 
and Central Bank of Japan was forced to have a negative interest rate on 
deposit for over a decade. 
3. Disinflation – It refers to a time when the rate of change of prices is 
falling while the inflation rate is positive. For example – if the inflation rate 
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comes down from 3% to 2%, we would say it is disinflation. In India, we 
have a disinflation because inflation has come down from a high of 13% 
to 6% and it is still dropping. 
4. Stagflation – It is an economic situation in which inflation and eco-
nomic stagnation occur simultaneously and remain unchecked for a pe-
riod of time. Stagflation can result when an economy is slowed by an un-
favorable supply shock, such as an increase in the price of oil in an oil 
importing country, which tends to raise prices at the same time that it 
slows the economy by making production less profitable. 
Effects of Inflation on economy: As we know Inflation is the increase in 
the price of general goods and service. Thus, food, commodities and oth-
er services become expensive for consumption. Inflation can cause both 
short-term and long-term damages to the economy; most importantly it 
causes slow down in the economy. 
1. People start consuming or buying less of these goods and services as 

their income is limited. This leads to slowdown not only in consump-
tion but also production. This is because manufactures will produce 
fewer goods due to high costs and anticipated lower demand. 

2. Banks will increase interest rates as inflation increases otherwise real 
interest rate will be negative. (Real interest ~ Nominal interest rate – 
inflation). This makes borrowing costly for both consumers and corpo-
rate. Thus people will buy fewer automobiles, houses and other goods. 
Industries will not borrow money from banks to invest in capacity ex-
pansion because borrowing rates are high. 

3. Higher interest rates lead to slowdown in the economy. This leads to 
increase in unemployment because companies start focusing on cost 
cutting and reduces hiring. Remember Jet Airways lay off over 1000 
employees to save cost. 

4. Rising inflation can prompt trade unions to demand higher wages, 
to keep up with consumer prices. Rising wages in turn can help fuel 
inflation. 

5.  Inflation affects the productivity of companies. They add inefficiencies 
in the market, and make it difficult for companies to budget or plan 
long-term. Inflation can act as a drag on productivity as companies are 
forced to shift resources away from products and services in order to 
focus on profit and losses from currency inflation. 

Recent Trends: 
Before we look into the recent trends in the inflation rates, we need to 

understand the existing measures of inflation. As in any economy, India 
also has two broad estimates that cover the prices in whole sale market 
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(which is called Wholesale Price Index (WPI)) and the retail market (Con-
sumer Price Index (CPI)). Within CPI there are three sub indices that cov-
er three groups namely industrial workers, urban non-manual employees 
and agricultural laborers. But there is no consolidated CPI for the whole 
economy. In the case of WPI, the index covers only the prices of goods 
and not the services, thus, making difficult for the policy makers and re-
searchers in choosing the appropriate price index for target and also for 
research. However, WPI is the one that is tracked by the analysts and pol-
icy makers as the information flow is faster with WPI compared to CPI, 
which comes with a lag of two months. It is also generally assumed that 
any changes in the prices in wholesale market would eventually transmit 
(or pass-through) to the retail market. Hence, WPI might be a better indi-
cator for tracking the general price level in the economy. However, a look 
at the graph below shows that the convergence between WPI and CPI 
inflation is quite weak, particularly during the high inflationary periods, 
and also takes a long lag. Thus, this divergence in price indices also results 
in divergence in the policy impacts as well. 

As minimum rise in the inflation rate acts as an important incentive for 
the production activity, this could have adverse impact on the consump-
tion and could particularly affect the poor who are largely not indexed 
in India. Based on this, our own studies in the past have shown that the 
threshold (or the optimal or tolerant) inflation for India is at around 4 
to 4.5%. Policy makers (particularly the monetary authorities) would try 
to contain the inflation at around this range. Although India does not 
follow the inflation targeting regime (where the inflation rate should be 
controlled at a level fixed by the legislation. For instance, UK has fixed 
the inflation target at 2%), it is generally clear from the policy statements 
(such as manual Credit policy) that the Central Bank would try to control 
the inflation once it crosses the “comfortable level”. 
Measuring Inflation: 

Inflation refers to percentage change in the price of a set of goods and 
services over a period of time, it represent change in overall price level in 
the economic. If the inflation for a particular week is say 8%, it means 
price level as increased by 8% again the same week during previous year. 
Inflation is basically of two types – Cost push inflation and Demand – 
inflation. Full inflation refers to increase in the price level due to demand 
being in the excess of supply in the short run. Cost- push inflation is due 
to autonomous increase in the cost of components, including labour and 
material cost. 
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Measures of Inflation in India: 
The issue of measurement of inflation has got lot of attention in India. 

Presently, there are different primary measures of inflation- the Whole-
sale Price Index (WPI) and four measures of Consumer Price Index(C-
PI), - the CPI for industrial workers (CPI-IW); the CPI for agricultural 
labourers (CPI-AL); CPI for rural labourers (CPI-RL) and the CPI for 
urban non- manual employees (CPI-UNME). In addition to this, Gross 
Domestic Product (GDP) deflator provides implicit economy-wide infla-
tion. Inflation based on WPI is considered as representative figure for the 
whole economy. 
Wholesale Price Index (WPI) 

As it name suggests Wholesale Price Index (WPI) tracks Wholesale Pric-
es in India. WPI is the weighted price index of a basket of goods consisting 
of 435 commodities, which are categorized under three major groups: i) 
Primary Articles; (98 commodities) ii) Fuel power, light and lubricants; 
(19 commodities) iii) Manufactured products; (318 commodities). These 
three are again divided into smaller sub-groups. WPI is compiled on a 
weekly basis. The Indian government has taken WPI as an indicator of the 
rate inflation in the economy. 
Consumer Price Index (CPI) 

Consumer Price Index is measured on the basis of the change in retail 
prices of a specified set of goods and services on which a particular group 
of consumers spend their money. It reflects the cost of living index con-
dition for a homogenous group based on retail price. It actually measures 
the increase in prices that a consumer will ultimately have to pay for. India 
is the only major country that uses a wholesale index to measure inflation. 
Most countries use the CPI as a measure of inflation. 
Inflation Targeting: There are various ways of controlling inflation in an 
economy. Here we will discuss two main ways of doing so: 
  Monetary Policy 

The most important and commonly used method is monetary policy. 
Most central banks use high interest rates and slow growth of the mon-
ey supply as the traditional ways to fight or prevent inflation. RBI raised 
CRR, Repo rate and Reverse repo rate to reduce money supply in the 
economy to fight inflation which was hovering in double digit. High in-
terest rates make borrowing expensive and hence, people as well as corpo-
rate borrow less money from banks. This reduced the demand for goods 
and services such as real estate, automobiles and others. 
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 Fixed Interest Rate 
As we know high inflation reduced the value of money. A number 

of smaller countries who do not have sophisticated banking system rely 
on tying their currency with that of a developed country. Under a fixed 
exchange rate currency regime, a country single quotes currency is tied 
in value to another single currency or to a basket of other currencies (or 
sometimes to another measure of value, such as gold). A fixed exchange 
rate is usually used to stabilize the value of a currency, vis-à-vis the currency 
it is pegged to. 
  Government Measures 

Apart from these two broad methods, government takes some protec-
tionist measures as well to fight inflation. Government may ban export 
of essential items such as pulses, cereals and oils to support the domestic 
consumption and hence reduced their prices. Also, government may lower 
duties on the import of similar items which are having less supply in the 
economy. 
Positive side of inflation: You may be wondering how come inflation is 
good for economy. A little bit of inflation is not a bad thing. It implies the 
possibility of higher prices and profits in the future. To the worker, a little 
bit of inflation may imply rising wages in the future. What I am trying to 
say is that they are based more on “psychology” than “economics”. 

"Reflection cannot be seen in boiling 

water", the same way truth cannot be 

seen in a state of anger...So always 

keep yourself cool to know the truth..

- Dr. Krunal
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Comptroller and Auditor General of  India
Role and Mandate

 Shri. Vinod Rai the former Comptroller and Auditor General of India 
(CAG) realized the power and potential of the exalted constitutional post he 
was holding. CAG is not a one-man-army. He is supported by 45000 audi-
tors led by 120 or so Accountants General who are functioning as the white 
corpuscles in the body-politic of the country. With the explosive reports on 
Common Wealth Games, 2G Spectrum and Coal Field Allocation, CAG be-
came a scourge against corruption, nepotism and misgovernance. Those who 
experienced the whiplash started questioning the mandate and authority of 
the CAG to brandish the whip.

The Auditors do in-depth analysis of all the facts, figures and factors lead-
ing to decision-making and come up with dispassionate, objective, precise and 
matter of fact findings. Most people do not know that every sentence in the 
CAG’s report is supported by a key document obtained from the auditee or-
ganization. There is no masala, only meat in them – only truth but nothing 
but the truth. 

Now let me explain the professional strength and capability of the CAG’s 
office to carry out the mandate. As stated earlier, there are 45000 auditors 
under the CAG spread all over the country covering the entire gamut of Gov-
ernance including defence, railways and public sector undertakings etc. These 
auditors are the best talents in the country. They are continuously trained every 
three years in India or abroad. There are 13 regional training institutes and 
3 national academies which are of global standards. About 50 international 
auditors attend training every year in the National Academy at Noida. The 
audit techniques and processes evolved over the last sixty years by the CAG of 
India are time tested and clinically precise. It is a matter of pride that the CAG 
of India was selected as the Chairman of the prestigious UN Board of Audit 
for two successive terms earlier in recognition of this professionalism. Now the 

James K. Joseph IA&AS (Retd.)

Governance Line
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Audit of the International Atomic Energy Agency (IAEA) and World Intellec-
tual Property Organisation (WIPO) is done by India. 

Despite all the professionalism and capability of the CAG, there is a debili-
tating factor. Shri. Vinod Rai himself explained it like this:” if an RTI applicant 
asks ‘Mr. CAG how many times in 2011 you went abroad?’ then I have to give 
the reply within 30 days. On the other hand if I ask the same question to a 
Secretary to Government, I am at his mercy.” This lack of authority to ensure 
production of documents in time has in the past hampered the process of 
audit and the consequent delay in the finalisation of audit reports has affected 
their effectiveness. However it is a measure of the moral authority of the CAG 
and the efficiency of his organization that not withstanding this handicap, de-
lays in finalisation of the audit reports have been reduced substantially. In this 
connection, a mention must be made about the great job that the CAG is 
doing by way of revenue audit. If expenditure audit reports are sleep induc-
ing, the tax collectors all over the country lose sleep over revenue audit reports 
bringing out huge under assessments in Income Tax, Central Excise, Customs 
etc as well as state revenues. So effective is revenue audit that in the year 2009-
10 under assessments to the tune of Rs.25000 crores have been accepted by 
the Governments, Central and States.

Having elaborated on the professionalism of the CAG’s organization, it is 
relevant to the burning issue that is the mandate of the CAG. It is encapsuled 
in his oath prescribed by the Constitution of India: “I shall uphold the Consti-
tution and the Laws of the land.” Therefore CAG is the sentinel of the Consti-
tution. To hold that the CAG is a mere book keeper is puerile to say the least.

 Last but not least, the question as to whether the CAG can enter the realm 
of policy has to be addressed. The executive has a tendency to insulate deci-
sions, however unwise, from audit scrutiny under guise of policy. This reminds 
me of the story of a centipede which approached the wise old owl for consul-
tation as it was suffering from arthritis. The wise old owl muttered “cut it off”. 
When the centipede further asked “which one of my one hundred legs shall I 
cut off?” The wise old owl retorted, “I have taken a policy decision: implemen-
tation is your business, over.” Be that as it may, the Supreme Court of India 
has pronounced that the touch- stone of policy is whether common good has 
been achieved. In the absence of any defence that mobile charges had been 
contained and power supply has increased the audit reports on 2G spectrum 
and Coal field allocation respectively remain unchallenged. 
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Mental Health
Controls Body Health

A human is a combination of mind, body and intellect. Mind is be-
lieved to control body using intellect in thinking. Only a healthy mind 
can effectively control the body. People who have good mental (emotion-
al) health are aware of their thoughts, feelings and behaviors. They have 
healthy ways to cope with the problems of the mind like stress and depres-
sion which are a normal part of life. They feel good about themselves and 
have healthy relationships.

Mental health describes a level of psychological well-being of a person. 
It may include an individual's ability to enjoy life, and create a balance be-
tween life activities and efforts to achieve resilience. It can also be defined 
as an expression of emotions, and as signifying a successful adaptation to 
a range of demands. Mental health includes our emotional, psychological, 
and social well-being. It affects the way we think, feel and act as we cope 
with life. It also helps determine how we handle stress, relate to others, and 
make choices.

The WHO defines mental health as "a state of well-being in which 
the individual realizes his or her own abilities, can cope with the normal 
stresses of life, can work productively and fruitfully, and is able to make a 
contribution to his or her community". Mental health is a socially defined 
concept; that is, different societies, groups, cultures, institutions and pro-
fessions have very different ways of conceptualizing its nature and causes. 
Cultural differences, subjective assessment, and competing professional 
theories all affect how mental health is defined.

Evidence from the WHO suggests that nearly half the world's pop-
ulation is affected by mental illness with an impact on their self-esteem, 
relationships and ability to function in everyday life. Income disparity is 
pointed out to be a vital reason of mental illness including depression, anx-
iety and addiction. Maintaining good mental health is crucial to living a 
long and healthy life. Knowledge of how to provide effective mental health 
care has become imperative worldwide.

Your body responds to the way you think, feel and act. When you are 
stressed, anxious or upset, your body tries to tell you that something is 

Health Line
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not right. Happenings in life like loss of job, death of a beloved, divorce, 
serious illness, money problems, getting a job-promotion, owning a new 
house or precious property, having a baby, etc. may affect one’s emotional 
health. For example, high blood pressure or a stomach ulcer might develop 
after a particularly stressful event, such as the death of a loved one. The 
following can be some other effects of poor emotional health on the body: 
aches and pains, loss of appetite, constipation, dry mouth, palpitation, 
stomach upset, stiff neck and sweating. Poor emotional health can weaken 
your body's immune system, making you more likely to get colds and 
other infections during emotionally difficult times. When you are feeling 
stressed, anxious or upset, you may not take care of your health as you 
should: you may not feel like exercising, eating nutritious foods or taking 
prescribed medicines. Abuse of alcohol, tobacco or other drugs may also 
be a sign of poor emotional health.

It is important to be honest with your doctor in sharing your feelings 
and problems of personal life. If your symptoms are not caused by usual 
health problems, the doctor can address the emotional causes. Your doctor 
may suggest ways to treat your physical symptoms and help you improve 
your emotional health.

Sorting out the causes of sadness, stress and anxiety in life can help you 
manage your emotional health. A positive outlook can improve the quality 
of your life. You may also need to find ways to let go of things in your life 
that make you feel stressed and overwhelmed. Make time for things you 
enjoy. Relaxation methods, such as meditation, are useful ways to bring 
your emotions into balance. Meditation is a form of guided thought. One 
may do it by exercising, stretching or breathing deeply. To have good emo-
tional health, it is important to take care of your body by having a regular 
routine for eating healthy meals, getting enough sleep and exercising to 
relieve tension. Avoid overeating and taking drugs or alcohol.

Spirituality is considered a way you may gain mental health: find mean-
ing, hope, comfort and inner peace in your life through religious chores, 
music, art, values and principles or a connection with nature. No one real-
ly knows how spirituality is related to health. However, it seems the body, 
mind and spirit are connected. The health of any one of these elements 
seems to affect the health of the others. Research shows that things such 
as positive beliefs, comfort and strength gained from religion, meditation 
and prayer can contribute to healing and a sense of well being. Improving 
the spiritual health may help one feel better, prevent some health problems 
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and cope with illness and stress. If you are being treated for an illness, 
it's important for your doctor to know how your spirituality might affect 
your feelings and thoughts about your medical situation. If you think your 
spiritual beliefs do not allow you to follow medical recommendations, tell 
your doctor.

In order to improve your emotional mental health, the root of the is-
sue has to be resolved. It is important to enhance an individual’s ability 
to achieve a positive sense of self-esteem, mastery, well-being, and social 
inclusion. It is very important to improve your emotional health by sur-
rounding yourself with positive relationships. Another way to improve 
your emotional health is participating in activities that allow you to relax 
and take time for yourself. Increased awareness of mental processes can 
influence emotional behavior and mental health.

A 2011 study revealed that meditation provides an enhanced ability to 
recognize emotions in others and their own emotional patterns, so they 
could better resolve difficult problems in their relationships. Yoga is a good 
example of an activity that calms your entire body and nerves. The merg-
ing of psychological and religious therapies through pastoral counselling 
by religious leaders or others trained in linking the two is found to help 
emotional health.

[CGS]

The Brightest days
and

The most Beautiful
Sunsets are still ahead

of you

- Damien Thomas
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Language Line

Planning
Example: Developed & implemented a training program that resulted in a 45% increase 
in employee satisfaction
Administered Developed  Formulated  Prepared  Revised
Anticipated  Devised  Identified  Prioritized Strategize
Commissioned  Evaluated  Observed  Researched  Studied
Determined Forecasted Planned  Reserved  Tailored
Organizing
Example: Coordinated weekly office schedules for 8 employees
Acquired  Cataloged  Designated  Logged  Routed
Activated  Centralized Designed Mapped out  Scheduled
Adjusted  Charted  Dispatched  Neatened  Selected
Allocated  Classified  Established  Obtained  Secured
Altered  Collected  Facilitated  Ordered  Simplified
Appointed  Committed  Housed  Organized  Sought
Arranged  Confirmed  Implemented  Procured  Straightened
Assembled  Contracted Incorporated  Programmed Suggested
Assessed  Coordinated Instituted Recruited  Tracked
Assigned  Customized Issued  Rectified  Tracked
Authorized  Delegated Linked  Retrieved
Executing
Example: Handled 20-35+ customer calls per shift regarding coverage changes, renewal 
rates and billing procedures
Acted Displayed Input  Processed Sold
Administered  Distributed Installed Produced Stocked
Carried out  Entered Labored  Proofed  Transacted
Collected Exercised Merchandised Prospected
Completed  Forwarded Operated Proved
Conducted  Handled  Performed  Shipped
Supervising
Example: Developed and supervised the implementation of new computer filing system 
that reduced paper use by 35%
Adjusted  Correlated Indexed Overhauled Screened
Analyzed  Developed  Judged Oversaw Set
Apportioned  Discovered  Licensed Policed Scrutinized
Assessed  Established  Maintained Prohibited Supervised
Certified  Examined Measured Refined Supplied
Compared  Explored Modified Regulated Tightened
Controlled  Graded  Monitored Reviewed Traced
Corrected  Inspected  Officiated Revised  Updated
Leading
Example: Trained 20+ new employees in customer service policies over a 2-year period
Accelerated  Elected  Guided  Mentored  Spearheaded
Assumed  Employed  Hired  Motivated  Stimulated
Caused  Empowered  Influenced  Originated  Strengthened
Chaired  Encouraged  Initiated  Pioneered  Supervised

Power Verbs for Your Resume
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Changed  Enlisted Inspired  Promoted Trained
Conducted Envisioned  Involved  Raised  Transformed
Directed Fostered Led Recognized for  Visualized
Disproved Founded Managed  Set goals
Getting Results
Example: Increased student participation by 25% over a 6-month period
Accomplished  Constructed  Ensured  Hastened  Minimized  Reduced (losses)
Achieved  Contributed  Excelled  Heightened  Modernized Rejuvenated
Added  Delivered  Expanded Improved  Obtained Renovated
Advanced  Demonstrated Expedited Increased  Opened Restored
Attained  Diminished  Extended Innovated Orchestrated Targeted
Augmented Earned  Finalized Integrated  Overcame  Uncovered
Boosted  Eclipsed  Fulfilled Introduced  Prevailed
Built  Eliminated  Gained Invented Produced
Problem Solving
Example: Streamlined ordering through the use of computer technology, decreasing wait 
time from 6-2 days
Alleviated  Conceptualized  Detected  Found  Repaired  Solved
Analyzed Created Diagnosed Investigated  Revamped  Synthesized
Brainstormed  Debugged  Engineered Recommended Revitalized  Theorized
Collaborated  Decided  Foresaw  Remedied  Revived
Conceived Deciphered Formulated Remodeled Satisfied
Quantitative
Example: converted files from COBAL to JAVA in order to increase compatibility with 
current systems
Accounted for  Checked  Dispensed  Grossed  Projected  Tabulated
Appraised  Compiled  Dispersed  Increased Purchased  Totaled
Approximated  Compounded Earned Inventoried Quantified
Audited  Computed Enumerated Maximized  Rated
Balanced  Conserved Estimated  Multiplied  Reconciled
Budgeted  Converted Figured  Netted  Recorded
Calculated  Counted  Financed  Profited  Reduced
Communicating
Example: Presented to groups of 30+ transfer students on a weekly basis concerning 
university policies and procedures
Acted  Composed  Elicited  Justified  Rendered  Summarized
Adapted  Consented  Explained Lectured  Reported  Supplemented
Admitted  Concluded Extracted  Marketed Represented  Supported
Addressed  Convinced  Fabricated  Mediated Revealed  Surveyed
Allowed  Consulted  Fashioned Moderated  Sanctioned  Synthesized
Helping
Example: Provided academic support for 30+ at-risk primary school students through 
comprehensive after-school program
Aided  Bolstered  Eased  Familiarized  Prescribed Returned
Accommodated  Coached Elevated  Helped  Provided Saved
Advised  Continued  Enabled  Interceded  Protected  Served
Alleviated  Cooperated  Endorsed  Mobilized  Rehabilitated  Sustained
Assisted  Counseled  Enhanced  Modeled Relieved  Tutored
Assured  Dealt  Enriched  Polished Rescued  Validated
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Netaji Subhash Chandra Bose
The Real Action Hero

Contributions 
Netaji Subhash Chandra Bose 

was the most daring and dashing 
freedom fighter of India. He was 
the founder of the Indian Nation-
al Army. During pre-independence 
period Netaji had visited London 
to discuss the future of India, with 
the members of the Labor party. 
His sudden disappearance from 
Taiwan, led to surfacing of various 
theories, concerning the possibili-
ties of his survival. 
Life 

Netaji Subhash Chandra Bose was born on 23 January, 1897 in Cut-
tack (Orissa) to Janakinath Bose and Prabhavati Devi. Subhash was the 
ninth child among eight brothers and six sisters. His father, Janakinath 
Bose, was an affluent and successful lawyer in Cuttack and received the 
title of "Rai Bahadur". He, later became a member of the Bengal Legisla-
tive Council.

Subhash Chandra Bose was a very intelligent and sincere student but 
never had much interest in sports. He passed his B.A. in Philosophy from 
the Presidency College in Calcutta. He was strongly influenced by Swami 
Vivekananda's teachings and was known for his patriotic zeal as a student. 
He also adored Vivekananda as his spiritual Guru. 
British Professor Thrashed

After reading so many incidents about the exploitation of the fellow 
Indians by the British, Subhash decided to take revenge. In 1916, Subhash 
reportedly beat and thrashed one of his British teachers E F Otten. The 
professor made a racist remark against the Indian students. As a result, 
Bose was expelled from the Presidency College and banished from Calcut-
ta University. The incident brought Subhash in the list of rebel-Indians. 

History Line
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In December 1921, Bose was arrested and imprisoned for organizing a 
boycott of the celebrations to mark the Prince of Wales's visit to India.
Indian Civil Service

His father wanted Netaji to become a civil servant and therefore, sent 
him to England to appear for the Indian Civil Service Examination. Bose 
was placed fourth with highest marks in English. But his urge for partic-
ipating in the freedom movement was intense that in April 1921, Bose 
resigned from the coveted Indian Civil Service and came back to India. 
Soon, he left home to become an active member of India's independence 
movement. He, later joined the Indian National Congress, and also elect-
ed as the president of the party.
Subhash with Congress

Initially, Subhash Chandra Bose worked under the leadership of Chit-
taranjan Das, an active member of Congress in Calcutta. It was Chittaran-
jan Das, who along with Motilal Nehru, left Congress and founded the 
Swaraj Party in 1922. Subhash would regard Chittaranjan Das as his po-
litical guru.

While Chittaranjan Das was busy in developing the national strategy, 
Subhash Chandra Bose played a major role in enlightening the students, 
youths and labors of Calcutta. He was eagerly waiting to see India, as an 
independent, federal and republic nation.
Dispute in the Congress

People began to recognize Bose by his name and associated him with 
the freedom movement. Bose had emerged as a popular youth leader. He 
was admired for his great skills in organization development. 

In 1928, during the Guwahati Session of the Congress, a difference 
in the opinion between the old and new members surfaced. The young 
leaders, as against the traditional leadership, wanted a "complete self-rule 
and without any compromise". The senior leaders were in favor of the 
"dominion status for India within the British rule". 

The differences were between moderate Gandhi and aggressive Sub-
hash Chandra Bose was swelling. The state was so intense that Subhash 
Chandra Bose had to defeat Pattabhi Sitaramayya, a presidential candi-
date, nominated by Gandhiji himself. Bose had won the election but with-
out any second thought he resigned from the party. He, then formed the 
Forward Bloc in 1939.
Formation of INA 

During the Second World War in September, 1939, Subhash Chandra 
Bose decided to initiate a mass movement. He started uniting people from 
all over the country. There was a tremendous response to his call and the 
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British promptly imprisoned him. In jail, he refused to accept food for 
around two weeks. When his health condition deteriorated, fearing vio-
lent reactions across the country, the authority put him under house-arrest. 

During his house-arrest, in January, 1941, Subhash made a planned 
escape. He first went to Gomoh in Bihar and from there he went on to 
Peshawar (now, Pakistan). He finally reached Germany and met Hitler. 
Bose had been living together with his wife Emilie Schenkl in Berlin. In 
1943, Bose left for south-east Asia and raised the army. The group was 
later named by Bose, as the Indian National Army (INA).
Visit to England 

During his sojourn to England, he met with the leaders of British La-
bor Party and political thinkers including Clement Attlee, Arthur Green-
wood, Harold Laski, G.D.H. Cole, and Sir Stafford Cripps. Bose also 
discuss with them about the future of India. It must also be noted that it 
was during the regime of the Labor Party (1945-1951), with Attlee as the 
Prime Minister, that India gained independence.
Disappearance 

Although it was believed that Netaji Subhash Chandra Bose died in 
a plane crash, his body was never recovered. There have so many theories 
been put forward regarding his abrupt desertion. The government of India 
set up a number of committees to investigate the case and come out with 
truth. 

In May 1956, the Shah Nawaz Committee visited Japan to look into 
the situation of Bose's assumed death. Citing their lack of political rela-
tions with Taiwan, the Centre, did not seek for the assistance from their 
government. The reports of Justice Mukherjee Commission, tabled in Par-
liament on 17 May, 2006 said, "Bose did not die in the plane crash and the 
ashes at Renkoji temple are not his". However, the findings were rejected 
by the government of India.

While two commissions of inquiry had concluded that Netaji had died 
in a plane crash in Taipei on August 18, 1945, a third probe panel, head-
ed by Justice M K Mukherjee, had contested it and suggested that Bose 
was alive. In October last year, Prime Minister Narendra Modi had met 
the family members of Netaji and announced that the government would 
declassify the files relating to the leader whose disappearance 70 years ago 
remains a mystery. 

As many as hundred secret files were made public by Prime Minister 
Narendra Modi on Netaji’s 119th birth anniversary on January 23. The 
files, released in January, comprised over 16,600 pages of historic docu-
ments, ranging from those from the British Raj to as late as 2007.



May 2016 Executive Knowledge Lines43

Your Leadership Journey
Look Inside to Begin

Best selling business author Ken Blanchard believes leadership is an inside 
out proposition. “Leadership is a transformational journey that starts with self 
leadership. It begins by asking yourself a tough question: “Am I here to serve, 
or be served”. According to Blanchard your answer to this question will reflect 
a fundamental difference in the way you approach to leadership.

If you believe leadership is all about you, where you want to go, and what 
you want to attain, then your leadership by default will be more focused and 
self-centered. On the other hand, if your leadership revolves around meeting 
the needs of the organization and the people work for it, you will make differ-
ent choices that will reveal a more “other-focused approach”.

These two diverse leadership methods will yield very different results in 
terms of what employees’ experience. And yet, most leaders don’t take the time 
to explore who they are as a leader or share their point of view with their fol-
lowers. As a result, direct reports are left guessing or searching for clues as to 
what their leader believes & expects from them.

This can result a lot of unnecessary boss-watching and hand wringing as 
people try to read their boss’s mind.
Identifying & sharing your leadership point of view:

A better approach, says Blanchard, is for leaders to be more transparent 
and communication forward. Great leaders have a clear leadership point of 
view and are willing to share it with others. Best leaders have a servant leader-
ship philosophy. Servant leadership is a two pronged approach that combines 
strategic leadership – vision and direction- with operational leadership - strong 
day-to-day management practices.

At its core, servant leadership means that once vision and mission are set, 
the organizational pyramid is turned upside down and leaders work for their 
people. People often talk about leadership and management as two different 
things. Never get involved in arguments like that because the management 
always gets the short end of the stick.

All leaders need vision and direction, which is strategic leadership, and also 
implementation which is operational leadership.

The best challenge for servant leaders: Two things can keep even the best 

Management Line
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executives from becoming true leaders: “one is false pride when you think 
more of yourselves than you should”. When this occurs, leaders spend most 
of their time looking for ways to promote themselves. The other is fear and 
self doubt – when you think less of  yourselves than you should. These leaders 
spend their time constantly trying to protect themselves.

Surprisingly the root cause of both the behaviors is the same-The Ego. 
It is just part of the human condition. Ego is the biggest addiction in the 
world. So many people think of their self-worth as a function of their per-
formance plus the opinion of others.
Start building good habits:

For leaders looking to get started with an inside out approach to addressing 
and improving their abilities, one final question: “What are you doing on a 
daily basis to recalibrate who you want to be in the world?” Consider your 
daily habits and their impact on their life. Take time to explore who you are, 
who you want to be, and what steps you take on a daily basis to get closer to 
becoming your best self. Your leadership journey begins on the inside- but 
ultimately you will have a tremendous impact on the people around you.

Last word: “Leading others begins with leading self. Look inside to begin 
your leadership journey.”



May 2016 Executive Knowledge Lines45

Books Scan

By K Kalyanasundaram

This book provides a fairly comprehensive account of the evolution 
of India's foreign policy from 1947 to the present day. The book is sig-
nificant because there are no other viable edited volumes on the evolu-
tion of Indian foreign policy. Each chapter follows a common conceptual 
framework using the level of analysis approach. This framework looks at 
the evolution of India's foreign policy from the standpoints of systemic, 
national, and decision-making perspectives. In the introductory chapter, 
the editor carefully spells out the intellectual antecedents of the level of 
analysis framework.

In this stimulating collection of scholarly essays, edited by Sumit Gan-
guly, the fifteen authors provide a balanced and insightful overview over 
India's foreign policy. In Chapter 1, Ganguly argues that systemic (e.g., 
the Cold War), national (e.g., the experience of colonialism) and personal 
factors (e.g., Nehru) have contributed to the country's foreign relations. 
It is this concept of three levels that structures the chapters in the book, 
helping the reader to navigate through often unwieldy and often unfamil-
iar issues.

In Chapter 2, Basrur analyzes India-Pakistan relations, arguing that do-
mestic politics pose the major obstacles to finding a lasting resolution. In 
Chapter 3 on India-Sri Lanka relations, Devotta shows that New Delhi's 
concerns about security have outweighed Tamil Nadu's particular prefer-
ences. In Chapter 4, Thakar sheds light on India-Bangladesh ties, arguing 
that despite no obvious obstacles relations are difficult mainly because of 
structural asymmetries and the suspicions that result from this unequal 
relationship. 

In Chapter 5, Garver elegantly summarizes the history of India-China 
relations in the context of shifting alliances during the Cold War, describ-
ing, among other aspects, the important role the Soviet Union played as 

India’s Foreign Policy : Retrospect and Prospect

Author : Sumit Ganguly

Publisher : Oxford University Press, 2010
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one of India's most reliable allies and a counterweight against the Pakistan- 
China alliance starting in the 1960s. Chapter 6 on India-Southeast Asia 
relations shows how difficult it has been in the past for India to exert in-
fluence in the region given its low economic integration due to its autarkic 
model. Despite these limitations, worries about Indian hegemony in the 
region have surfaced numerous times in the past decades.

Chapter 7 (on India-Iran relations) is among the most interesting, re-
flecting how challenging it has been for India to maintain warm ties to an 
important energy supplier despite sharp criticism by India's other allies, 
namely the United States, Israel and the Arab nations. Chapter 8 (on In-
dia-Israel relations) is a fascinating case study of how the Indian leadership 
used a brief window of opportunity after the Cold War to diversity its 
partnerships, making Israel into one of India's most important providers 
of military equipment. Chapter 9 (on India-Korea ties) is more normative 
and points to commonalities regarding the dependence on Middle Eastern 
energy and the exposure to piracy in the Indian Ocean.

Chapter 10 (on India-Japan relations) is yet another example of how 
the Cold War constrained India's foreign policy, given that Japan regarded 
the Soviet Union as a threat in the region. Despite not standing on the 
same side in the "cauldron of East-West confrontation", the two managed 
to cooperate during the Cold War, and by the 1980s Japan was India's 
largest aid donor. While both countries stand divided over India's refusal 
to sign the NPT, the rise of China is likely to strengthen ties between 
India and Japan. Chapter 11 describes India's ties to Russia, its former 
stalwart ally which remains India's most important provider of arms, with 
over 70%. Despite their strongly differing trajectories (India is a rising 
democracy, Russia a declining autocracy), both share a range of common 
interests, such as combating radical Islam and containing China.

Chapter 12 on India-US relations neatly shows how a unique com-
bination of events including a severe balance of payment crisis in India 
allowed policy makers to overcome an anti-American establishment and 
lay the foundation of what is today one of the most important bilateral 
relationships in the world. 

After looking at a series of bilateral relationships, the three final chap-
ters deal with key themes, namely nuclear policy, economic policy and 
energy policy. 
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The Last Word
“Being scared is part of being alive.

Accept it. And walk through it.”
- Robin Sharma
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